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The New eFax Messenger 2.0

Makes Desktop Faxing Easier Than Ever

The new eFax Messenger 2.0 gives you greater control over your
online faxing. Optimized for use with Windows 10, eFax Messenger
2.0 provides a streamlined, easy-to-use desktop app for sending,
receiving and viewing faxes from a single, unified interface.

With eFax Messenger 2.0, you can easily create, edit, send and store faxes, complete
with an integrated address book, text notes and electronic signatures. Yet another
reason eFax Corporate® is the world’s most popular business cloud fax service.

Improved User Experience

. New user interface mirrors the Windows 10 look and feel
. Streamlined usability
. Unified interface to send and manage faxes

Enhanced Features

. Create and send faxes without launching a separate window

. Fax Ribbon enables you to compose all fax details in one place

. New login options with fax number or email address

. Fax Activity in one central location with keyword search options

. Enhanced Address Book allows you to easily view Recents and Favorites

eFax Corporate Messenger 2.0
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More Performance. More Productivity.

eFax Messenger 2.0 has advanced editing and faxing features to help you get the most
out of your eFax account, using your laptop or desktop computer.

. Take advantage of features such as fax sending, fax forwarding, custom
cover pages, electronic signatures, fax markup tools, PDF creation and
fax-image editing tools for annotation.

. Print directly from application such as Word, Excel, PowerPoint and many
more for efficiency and convenience.

. Integrate easily with your existing email client. Access importantresources
such as the Microsoft Outlook address book.

. Easily keep track of all outbound faxes.

Perfect for Healthcare, Legal and IT Professionals

Whether you need to send a purchase order, a fax prescription, or a legaldocument,
eFax Messenger 2.0 offers the most convenient, efficient and secure way to send fax
documents.

Unlike a traditional community fax machine, which poses a high-risk to confidential
customer or protected healthcare information, eFax Messenger enables you to send
sensitive data from the privacy of your desktop computer without having to print, scan
or physically sign a document.
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eFax Messenger 2.0 — Updates and Enhancements

Create & Send a Fax

No need to launch a
separate window—it is now
built into your main
application.

2)

Log In

No need to remember your
fax number - now you can
conveniently log-in withyour
email address or fax number.

/I

Cover Pages

Five ready-made
templates available or
create or import your
own custom cover pages.

New Fax Ribbon

Subject and Attentionfields;
fax a copy to yourself;

add a reference or client ID;
add searchable tags, and
more.
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Electronic Signature

Upgrades include a
timestamp option, as well as
the ability to sign on-screen
with a mouse or stylus, and
import your own signature
image, or type your
signature with script-like
fonts.
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Address Book

Easily view Recents and
Favorites, create groups,and
import/export your address
book, including Microsoft
Outlook.
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Fax Activity

View all of your fax
activity in one
convenient central
location.
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Keyword Search

New keyword search
option allows you to
search your stored
documents by subject
or tags.

Geographic Region

Limit your fax sending
to specific geographic
regions. For example,
routing faxes within the

EU or Canada.



How it Works
Sending a Fax with eFax Messenger 2.0

With the new eFax Messenger 2.0 print driver, you can now print from any application
(Word, PowerPoint, Excel, etc.) that supports printing. It comes with 5 pre-made
templates for your convenience or you can create/import your own custom cover
pages.

Fax Ribbon Fax Cover Page Stamps (multiple) Signatures
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Fax Activity Compose Fax &

Stamps Signatures
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—_ FAX COVER SHEET

Include Cover Page

To: Jane Doe

) Cht Sarvieen

Company:
. Eax Kiumber: (£1 1333} 3555555

From: Dan Carlson

Date: 11/29/2019
Re: Time-Sensitive Contract

Cover Message:

See attached guide for your reference.
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Adding an Electronic Signature

Type a signature

Import a signature
Draw a sighature

U0 1208 P

11/28/2018 0345 P

Jane Do ¥ | Date & Timestamp Prewiew

imsert Signature.

1/28/2018 02:12 PM

Jane Doc + | Date & Timestamp previen
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About eFax Corporate @Fax

eFax Corporate is the world’s leading online faxsolution,
with more than 11 million customers worldwide. eFax lets g1 Al rights reserved. eFax
users receive, review, edit, sign, send, and store faxes by Corporate® is a registered trademark of
email or through a web interface. eFax offers plans for ‘:;;?::SSL?Q"CQS'W'”c" and j2 Global
individual users and provides corporate solutions.

Worldwide Headquarters

j2 Global, Inc. 6922 Hollywood Blvd. Los
. . Angeles, CA 90028

To learn more about outsourcing to a cloud fax model with &

eFax Corporate, visit us at: enterprise.efax.com. Contact U.S. sales: (888) 575-7958

Email us at:
corporatesales@mail.efax.com

Web: enterprise.efax.com

Follow Us
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